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OBJECT: Quality policy of Mori Raddrizzatori

MORI RADDRIZZATORI maintains the conviction that the success of its product is related to the development of
advanced technological solutions, customer oriented. This policy generates great competitive advantages in terms of
effectiveness, efficiency, quality / price ratio, consent and customer satisfaction. The Organization urges all staff to focus
on their strengths: maximum attention to reliability, flexibility and versatility of its products, guarantee of accurate tests
on electronic components and the possibility, by the customer, to define and control the performance of the products.
The Organization is a "consultant" of the customer and studies with him appropriate solutions to his needs. The highest
priority is given in providing the products with the most satisfactory service possible, obtained through the continuous
improvement of the efficiency and effectiveness of the various activities carried out. The Organization develops its
business while maintaining a balanced relationship between individuals and society: it is therefore essential for the
implementation of the quality policy that all employees continue to work to maintain a proper harmony between
themselves and with the Organization, take care not to compromise safety, strive to constantly guarantee the quality
and reliability of products, keep the Quality Management System efficient and actively contribute to its continuous
improvement, according to the following scheme:

Mori Raddrizzatori s.r.|
CONTINUOUS IMPROVEMENT OF THE QUALITY MANAGEMENT SYSTEM according to UNI EN ISO 9001: 2015 - Amd 1:2024

Quality Management System
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MORI RADDRIZZATORI is committed to pursuing its vision and mission in respect of corporate values, aiming to fully
satisfy the needs and expectations of all the parties involved in its activities, adopting an Integrated Policy for Quality,
Safety and Environment that is appropriate to the objectives and the context in which it operates.

MORI RADDRIZZATORI's Quality Policy, aimed at the continuous improvement of its performance, represents a point of
reference for determining strategies in the short and medium term.

In particular, for the protection of the Environment, MORI RADDRIZZATORI is committed to:
e comply with the mandatory environmental standards, laws and regulations applicable to the company's reality;

e promote continuous dialogue with internal and external stakeholders to eliminate contrasts or
misunderstandings, promoting the involvement, participation and awareness of workers and suppliers on
environmental issues;

e adopt measures to prevent or eliminate pollution and, if this proves impossible, to minimise the production of
pollutant emissions/waste and optimise the management of resources, taking into account the possible best
available technologies;

e promote staff training programmes at all levels in order to optimise the growth process of human resources,
considered as critical resources for the improvement of the company's environmental conditions and increase
staff awareness of environmental protection.
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