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OBJECT: Quality policy of Mori Raddrizzatori

MORI RADDRIZZATORI maintains the conviction that the success of its product is related to the development of advanced
technological solutions, customer oriented. This policy generates great competitive advantages in terms of effectiveness,
efficiency, quality / price ratio, consent and customer satisfaction. The Organization urges all staff to focus on their
strengths: maximum attention to reliability, flexibility and versatility of its products, guarantee of accurate tests on
electronic components and the possibility, by the customer, to define and control the performance of the products. The
Organization is a "consultant" of the customer and studies with him appropriate solutions to his needs. The highest
priority is given in providing the products with the most satisfactory service possible, obtained through the continuous
improvement of the efficiency and effectiveness of the various activities carried out. The Organization develops its
business while maintaining a balanced relationship between individuals and society: it is therefore essential for the
implementation of the quality policy that all employees continue to work to maintain a proper harmony between
themselves and with the Organization, take care not to compromise safety, strive to constantly guarantee the quality and
reliability of products, keep the Quality Management System efficient and actively contribute to its continuous
improvement, according to the following scheme:
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